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REPORTING BUGS

In the unlikely event of a bug:

e Collect the Serial Number and the unique PIN code of the appliance.

e Make a clear description of the problem, including screen shots if possible.

e Email it to the Technical Support department (techsupportbelgium@eriewatertreatment.com).



mailto:(techsupportbelgium@eriewatertreatment.com).

OPERATING CONDITIONS & REQUIREMENTS

e Wi-Fi network

— Erie water treatment is not responsible for any network connection
problems or any faults, malfunctions or errors caused by network
connection.

— network connection may not work properly depending on the
Internet provider.

— wireless network can experience interference from other devices
with the same frequency.

— the surrounding wireless environment can make wireless network
service run slowly.



ELECTRONIC CONTROL PANEL

PROGRAMMING INSTRUCTIONS -
BASIC SETTINGS

5. Press the scroll @ button again; the display will show:

Buzzer: 2

® Press the up @ or down @ button to enable the
buzzer by setting the sound level, or disable the buzzer
(OFF).

6. Press the scroll @ button again; the display will show:

Pin: 1234

e This is the unique PIN for the Wi-Fi configuration of
your appliance.

7. Press the scroll @ button again; the display will show:

Wifi: Configure

e Press the up @ or down € button to set the desired
Wi-Fi mode:
— CONFIGURE: to configure the Wi-Fi settings via
Wi-Fi direct mode.
— ON: Wi-Fi activated.
— OFF: Wi-Fi deactivated.

8. Press the scroll @ button again; the display will show:

Exit

e Pressthe up @ or down € button to save the settings
into the NOVRAM® and exit the programming mode.



ERIE CONNECT™ APP

Download the Erie connect™ app to your mobile device from . General.
(a) The software (Including Boot ROM code, embedded
the Apple App Store or Google Play Store. software and third party software), documentation,

interfaces, content, fonts and any data that came with your
I0S Device ("Original |0S Software”), as may be updated or
replaced by feature enhancements, software updates or
APP START-UP system restore software provided by Apple ("i0S Software
Updates®), whether In read only memory, on any other media
or In any other form (the Original iOS Software and I0S
Software Updates are collectively referred to as the “i0S
Software”) are licensed, not sold, to you by Apple Inc.
(“Apple”) for use only under the terms of this License. Apple
and its licensors retain ownership of the I0S Software itself
and reserve all rights not expressly granted to you. You agree
that the terms of this License will apply to any Apple-branded
app that may be pre-installed on your I0S Device, unless
such app is accompanied by a separate license, in which
case you agree that the terms of that license will govern your
use of that app.
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(a) The software (including Boot ROM code, embedded
software and third party software), documentation,
Interfaces, content, fonts and any data that came with your
i0S Device (“Original i0S Software”), as may be updated or
replaced by feature enhancements, software updates or
system restore software provided by Apple (“I0S Software
erie water Updates®), whether iE| read only memory, on any other media
or in any other form (the Original I0S Software and i0S
tfreatment Software Updates are collectively referred to as the “I0S
Software™) are licensed not sold to vou hv Annie Ine:

CANCEL ACCEPT

e 1%t approval: User account, usage of personal settings.

e 2" approval: Appliance information, data usage of the
appliance.

e You will get the message “Confirmation mail has been
sent. Please check your inbox.”

e Check your mailbox and confirm the activation of your
account to finalize the registration process.

| already have an account

e SIGN UP WITH EMAIL: if you don’t have a user account
yet, you must first register a new user account based on

Thank you,

your email address. Your subscription is
e | already have an account: sign in with your existing user confirmed.
account.
SIGN UP WITH EMAIL ,
What's next?
. Sign Up T You can now login on the ERIE water
treatment application
First name
Last name
Email
Password @ %
Confirm password @

e Fill in the requested information.
e Press “SIGN UP”.
e Press “ACCEPT” to accept the terms & conditions.



ERIE CONNECT™ APP

1 ALREADY HAVE AN ACCOUNT | e Check your mailbox and follow the instructions.

e Return to the app and sign in to your account by filling in ok
your email address and password. b

You have a new password.

&« Sign In SIGN IN

What's next?

techsupportbelgium@eriewatertreatment.com :
PP gium@ You can now legin with your new password

® on the ERIE water treatment application

Forgot password?

G

SETTING UP AN APPLIANCE

M Make sure that the mobile device is in the vicinity of the
e Press “SIGN IN” or “Forgot password?”. appliance to enable a Wi-Fi direct connection between the
mobile device and the appliance!

FORGOT PASSWORD
After signing in you will be asked to add a first appliance:
e Press “+”.
& Signin SIGN IN
Appliance List
Invalid login credentials. Please try Register new appliance
again

Add registered appliance to your account

tech: tbel tertreat 1. . . .
echsupportbelgium@eriewatertreatment.com e Register new appliance: to set up a new appliance for the

first time by connecting it to your Wi-Fi network.

Wrong password @ i X
e Add registered appliance to your account: to add an
existing and already registered appliance, to your
Forgot password? account.

Note: This is what you will see if you enter the wrong credentials.

e Press “Forgot password?” if you want to reset the
password for your user account.

e  Fill in your email and press “Reset”.

o Youwill get the message “A mail with further instructions
has been sent. Please check your inbox.”



ERIE CONNECT™ APP

| REGISTER NEW APPLIANCE |
Step 1:
]

Appliance information

1Q-soft

Street Number
City Postal
Country

501 234567

e Enter information about the appliance.
e Press “NEXT”.

M Only the name (can be anything and can easily be
changed afterwards) and the Serial Number are required.
The Serial Number can be found on the Product ID label of
the appliance and is unique for your appliance.

Step 2:

Register Your Appliance BACK NEXT

.,))

Enable WiFi mode on your
appliance

1.
2.
3.

e Make sure the Wi-Fi mode on the appliance is set to
CONFIGURE mode.
e Press “NEXT”.

M At first start-up, the appliance will automatically be in
CONFIGURE mode. To manually set the Wi-Fi mode on the
appliance to CONFIGURE mode, see section Electronic
Control Panel.

Step 3:

Register Your Appliance BACK NEXT

Change WiFi network on
mobile phone

1.
2.
3.

e Switch the Wi-Fi on the mobile device to the erieconfig
network to establish a Wi-Fi direct connection between
the mobile device and the appliance.

e Once the mobile device is connected to the erieconfig
network, switch back to the app and press “NEXT”.

Register Your Appliance NEXT

Step 4:

(%)

Appliance information
Select your network

Password

e Select the Wi-Fi network, to which you want to connect
the appliance.

e Enter the Wi-Fi network password.

e Press “Next”.

M Make sure to enter the correct Wi-Fi network password.
Press “@” to make the password visible. The device cannot
connect to the network when an incorrect password has
been entered. In such case the appliance will never come
online.
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Step 5:

Register Your Appliance DONE

Change WiFi network on
mobile phone

1.
2
3.

e Switch the Wi-Fi on the mobile device back to your usual
Wi-Fi network (Wi-Fi or LTE data).

e Press “DONE”".

e The appliance will automatically connect to the selected
Wi-Fi network. Check the Wi-Fi status on your appliance,
which is shown on the second line of the display :

— CONNECTED: appliance connected to Wi-Fi Wi-Fi
network.

— NO INTERNET: appliance connected to Wi-Fi Wi-
Fi network, but no internet connection available.

— PASSWORD ERROR: appliance not connected to
Wi-Fi network.

— CONFIGURE: no Wi-Fi connection, Wi-Fi mode set
to configure via Wi-Fi direct mode.

— OFF: Wi-Fi deactivated.

M Most recent phones will automatically reconnect to the
previous Wi-Fi network, when the Wi-Fi direct network
erieconfig is deactivated automatically by the appliance.
You may have to wait for 10 to 20 sec for your phone to do
this step for you.

M Make sure that you are not connected to the erieconfig
network when you press “DONE”.

e The Wi-Fi connection of your appliance is now configured.
The appliance will automatically be registered into the
database and will show up in your appliance list after a
few minutes.

= Appliance List +

1Qsoft - 261 s X

IQsoft-9L s X

M If the appliance is not online within a couple of minutes
please follow the instructions on the screen. Most likely the
Wi-Fi password has been entered incorrectly. Repeat the
REGISTER NEW APPLIANCE process to fix this; first remove
the appliance and afterwards repeat the procedure
“Register new appliance”.

ADD REGISTERED APPLIANCE TO YOUR ACCOUNT

M Use the following procedure to add an existing and
already registered appliance to your user account. You'll
need the PIN-code and Serial Number of the appliance you
want to add.

M The PIN-code of the appliance can be found in the basic
settings. It is also displayed when plugging-in the power
supply (after the firmware description).

M The Serial Number can be found on the Product ID label
on the appliance.

M You can add multiple appliances to your user account.

Step 1:

Register Your Appliance BACK DONE

Appliance information

1234

$01234567
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e Fill in the PIN-code and Serial Number of the appliance e Appliance ‘In Service”:

that you want to add to your user account.
e Press “DONE”. If correct, the appliance will show up in

your appliance list.

= Appliance List + o In Service OL/min

6300 L

|Qsoft - 261 7 X

IQsoft- 9L /% Salt Added? (ves)
Regenerate | AT 02:00H H@
Holiday Mode
Water Usage

DAY

M You can:

— seethe current flow rate and remaining capacity,
— reset the salt level alarm,

DASHBOARD — start a regeneration (delayed or immediate),

— activate and set the holiday mode,

— see the water usage.

e Press “=" to switch to the main menu.

e Appliance ‘Regenerating’:

& Dashboard IQsoft- 9L ol

Regenerating

Appliance List

79 min

Salt Added?

Regenerate

Water Usage

DAY

e Press “Dashboard”. You will see the Dashboard showing
the status of the selected appliance.

||Z[ You can see the remaining regeneration time.
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e Appliance ‘In Holiday’: e Appliance in ‘Salt level low’ mode:

&« Dashboard 1Qsoft- 9L Lo &« Dashboard 1Qsoft- 9L ol

In Holiday
6300 L @ In Service OL/min
6300 L
Salt Added?
Salt Added?
Regenerate
Regenerate (AT 0z:00 1) Now )
Holiday Mode [ ]
Holiday Mode
Water Usage
DAY
Water Usage
- DAY
M To put the appliance in holiday mode: e Appliance in ‘Maintenance required’ mode:
— activate the slider,
& Dashboard Test-S02216886 ol
— set the date of return.

A\ Maintenance required. Please contact us.
.

Appliance offline:

Dashboard IQsoft- 9L . i
< e as o * In Service OL/min
6300L
— —
e = ¥ Salt Added? [ ves )
Your appliance appears to be offline
Regenerate AT 02:00H || Now
Please check: e
Power supply of appliance
Wifi connection of appliance Holiday Mode
CHANGE APPLIANCE WIFI SETTINGS
Water Usage
DAY

Water Usage

=

DAY

Page 10
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| USER ACCOUNT | | APPLIANCE SETTINGS |
e Press “=" to switch to the main menu. e While in the appliance dashboard screen, press “&¥’ and
press “SETTINGS”.
SETTINGS INFO
Salt alarm

Maintenance required

System language English
System time 08:44
Hardness unit °f
Hardness 16

CHANGE APPLIANCE WIFI SE

e Press “Account”. You will see the information of your user

account: M If you activate App Notifications, you will get the

following Push-message to your mobile device:

A Water Softener Alert 11:01
1Qsoft- 9L: Salt level low. Please check salt lev.

4 i Water Softener Alert 10:04
|
SOﬂe Red g Test-S02216886: Maintenance required. Pleas..

M You can change the basic Appliance Settings.

Sofie

| APPLIANCE INFO

Redig

Change e While in the appliance dashboard screen, press “&’ and
press “INFO”.

Street Number
& Info

City Postal
SETTINGS INFO
Country
Last regeneration >
Last maintenance >
Number of regenerations >

Total Volume

Serial Number

Software version

M You can consult historic data of the appliance.

M Press “>” to get more information about a specific item.
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erie water treatment

a division of Aquion, Inc.

www.eriewatertreatment.com


http://www.eriewatertreatment.com

